Summary of AERA Article: “Zenkoku daigaku manzokudo rankingu,” (A Japan-Wide University Satisfaction Ranking)

Summarized by Mark Langager, Division of Education, ICU.

On October 4th, 2004, the popular Japanese AERA Magazine published the results of an innovative survey article by writer Reiji Ishiwatari, in which 14,600 consumers of Japanese higher education (current students of 156 Japanese universities) were polled regarding their levels of satisfaction with these institutions. The article reported results for the top 30 universities, the clear leader among which was International Christian University (ICU). ICU ranked #1 in six out of the ten categories:

· Satisfaction with the content of classes

· Realized participation in learning

· Confidence to recommend the university to younger friends and family members

· Frequency of opportunities for in-class presentations

· Infrequency of private chatter in classes

· Students’ level of self-evaluation

Additionally, ICU scored #2 in “Frequency of library use” and #8 in the “Match between syllabi and actual course content,” leaving merely two categories in which it did not make the top ten: “Students’ ability to overcome adverse conditions” and “Satisfaction with specialized education.” 

It stands to reason that ICU’s liberal arts emphasis would obviate its superiority in this last category, since ICU stresses a well-rounded, critical education, perhaps somewhat at the expense of specialized training. Moreover, ICU’s emphasis on human rights may be behind students’ lack of self-reported “ability to overcome adversity” in that students’ rights are of prime interest in much of the on-campus discourse. For example, among Japanese universities, it was ICU that pioneered student evaluation of courses and applicant-friendly admissions tests. Indeed ICU faculty have commented in the past on the need for fostering a sort of “toughness” in students, as well as their concern that an overly student-centered atmosphere engendered by the course evaluation system might deprive them of that.

In the overall satisfaction ranking, however, ICU easily took first rank, followed by Tsuda Juku University, Doshisha Women’s University, Tokyo University of Foreign Studies and Tsukuba University. Focusing on the level of satisfaction among tuition-paying students, the survey did not favor the perennial winners of ranking contests, such as Tokyo University (overall rank #9), Waseda and Keio (neither within the top 30).

The article also gave a synopsis of typical ICU students, based on survey findings: 

“Their level of realized growth, as human beings, and their self-evaluation are extremely high and they think positively about themselves. They have an extremely low level of ‘moratorium mentality’ and an intense awareness of their contribution to society. While they show a strong tendency to seek well-rounded personal development, their motivation for academic research is weak.

The article was, therefore, both encouraging and informative to ICU as a university. We can be immensely encouraged that, all in all, we deliver what students are looking for, and we do an incredibly good job of it, relative to Japanese universities in general. Nevertheless, in the areas of specialized training and inculcating the values of rigorous research, we have ample room for improvement.

